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Reception Results 
 
 
 
 
 
 
After you send a tax return, application, etc., information such as a reception result, 
delivery, etc., is stored into the message box of the reception system. 
This chapter describes how to check reception results, etc. 
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11 Checking Reception Results 

 
 

Check a reception result 

After receiving a tax return, application, etc., the reception system checks basic matters 
(tax payer's name, address, etc.). 
Then, it stores the check result into the message box. 
After you send, wait for a while, log in to the reception system again, and then view the 
information stored in the message box. 
 

 
Note 

Received messages are moved to the message box (past ones) 120 days after being 
received. Also, messages deleted from the message box and message box (past ones) are 
moved to the message box (recycle bin). Messages deleted from the message box (recycle 
bin) are completely deleted and cannot be displayed anymore. 
 
Since messages in the message box (past ones) and message box (recycle bin) are deleted 
1,900 days (approximately five years) after being stored regardless of whether they have 
been read or unread, save or print information of reception results, etc., as necessary. 
 
Incidentally, note that the retention periods of the following information are as follows: 
 
• Payment information registration requests and statements of collected tax that are unpaid 
are retained for 120 days after being stored. 
• Electronic certificates of tax payment and reception results of issue of certificates of tax 
payment are retained for 90 days after being stored into the message box (or 30 days if the 
fee is unpaid). 

 
In the message box, in addition to reception result notices, data such as delivered 
electronic certificates of tax payment are stored, 
When you make an electronic tax payment, after you finished the necessary procedures, 
a notice such as a payment classification number is received into the message box. 
When you request an electronic certificates of tax payment, after you finished the 
necessary procedures, notifications are received into the message box such as a 
reception result, issue direction, and payment number for issuing a certificate of tax 
payment. 
For details, refer to the following: 

 "12 Creating/Sending Payment Information Registration Requests" 

 "14 Obtaining Certificates of Tax Payment" 

 

 
Note 

Reception results are not sent to the e-mail address you registered. However, a message will 

be sent to the e-mail address when an electronic certificate of tax payment is stored in your 

message box, etc. 

 Page 188 "Check a notification" 

 "14-2 Direct to issue a certificate of tax payment, and then check the issued one" 
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Display the "Message box" screen 

You check messages with the "Message box" screen. 
You can display the "Message box" screen with one of the following procedures: 

 Display from the menu button 
Select [Message box] in [Message box].  

 Display from the menu bar 
Select [View] - [Message box]. 
 

What you can do in the "Message box" screen 

You can perform the following operations in the "Message box" screen. 
For a description of each operation, refer to the corresponding page. 
 

 

 
 
 
 
 
 
 
 
 
 
 

A status of a message is 

displayed.  

 is displayed for an unread 

message and  is displayed 
for a read message. 

Click to display details of a message. 

 "11-1 Check details of a message" 

A reception number 

is displayed. 

Click to sort data in 

ascending/descending 

order of the clicked item. 

A list of messages stored 

in the reception system is 

displayed. 

Click to display the "Message box (past ones)" screen. 

Click to delete the selected message. 

The deleted message is moved to the message box (recycle bin). 

• Unread messages cannot be deleted. 

• More than 50 messages cannot be deleted simultaneously 

Click to display the "Message box (recycle bin)" screen. 

Presence/absence of errors in 

a message is displayed.。 

Click to change to another 

page of the message box 

when 1000 or more 

messages are stored (up to 

1000 messages can be 

displayed in a page). 
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What you can do in the "Message box (past ones)" screen 

You can perform the following operations in the "Message box (past ones)" screen. 
For a description of each operation, refer to the corresponding page. 
 

 

 
 
 
 
 
 
 
 
 
 

 

Click to sort data in 

ascending/descending 

order of the clicked item. 

A list of messages 

stored in the reception 

system is displayed. 

Click to display the "Message box" screen. 

Click to display the "Message box (recycle bin)" screen. 

Presence/absence of 

errors in a message is 

displayed. 

Click to display details of a message. 

 "11-1 Check details of a message" 

Click to delete the selected message. 

The deleted message is moved to the message box (recycle bin). 

• Unread messages cannot be deleted. 

• More than 50 messages cannot be deleted simultaneously. 

A status of a message is 

displayed. 

 is displayed for an unread 

message and  is displayed 
for a read message. 

Click to change to another 

page of the message box 

(past ones) when 1000 or 

more messages are 

stored (up to 1000 

messages can be 

displayed in a page). 

A reception number 

is displayed. 
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What you can do in the "Message box (recycle bin)" screen 

You can perform the following operations in the "Message box (recycle bin)" screen. 
For a description of each operation, refer to the corresponding page. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Each operation is described on the following pages. 

 

A reception number is 

displayed. 

Click to sort data in 

ascending/descending 

order of the clicked item. 

Click to change to another 

page of the message box 

(recycle bin) when 1000 or 

more messages are stored 

(up to 1000 messages can 

be displayed in a page). 

Click to display the "Message box" screen. 

Click to restore the selected messages to the message box or 

message box (past ones). 

Click to completely delete the selected messages. The deleted messages 

cannot be viewed anymore. 

• More than 50 messages cannot be deleted simultaneously. 

Presence/absence of errors in 

a message is displayed. 

Click to display the "Message box (past ones)" screen. 

Click to display details of a message. 

 "11-1 Check details of a message" A list of messages 

stored in the reception 

system is displayed. 
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11 Checking Reception Results 

 

11-1  Check details of a message 

Select a message in the message box to check details. 

 
 

1. Select a message. 
2. Click [Display details]. 

 
 
 

 
Hint 

When you are not logged in to the reception system and attempt to display the "Message 

box" screen, the login screen for the reception system will appear. Log in to the system. 

You can change to another page of the message box when 1000 or more messages are 

stored (up to 1000 messages can be displayed in a page). 

Click [To the top], [To the previous], [Change page], [To the next], or [To the end] as 

necessary.  

１ Select a message you want to check details of. 

 

２ Click [Display details]. 

The electronic signature will be validated using the government shared certification 
authority (application certification authority 2) as a trust anchor (initial trust point) and the 
validation result and information of the electronic certificate used for the signature will be 
displayed. 

 

１ 

２ 

Steps 
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11 Checking Reception Results 

 

 

 
Note 

When you click [Display details] in the "Message box (past ones)" screen (with a read 
message selected) or "Message box (recycle bin)" screen, an electronic signature is not 
validated. To validate an electronic signature, save a reception result, and then perform a 
signature validation in the option. 

 Page 183 "Save a reception result" 
Page 191 “Validate a signature attached to a message or certificate of an electronic 

application, etc.” 

 

 
Hint 

For details on electronic signatures attached to data received from the reception system, refer to 
the following: 

 "1-4 About the security of e-Tax" 
For details on the validation of signatures attached to data received from the reception 
system, refer to the following:。 

 "Appendix 3-4 Validate server signatures" 

３ Check the information, and then click [OK]. 

When there is no problem in the electronic signature (server signature), the details of the 
message will be displayed. 

４ Check the details of the message. 

 

 

３ 
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11 Checking Reception Results 

 

 
Hint 

You can print the information of the "Message details" screen. 
Click [Print], or select [File] - [Print] from the menu bar. 
When there are any documents that are required to be delivered, etc., in writing, etc., in 
addition to sent data, print a cover letter which is displayed by [Display a cover letter], and 
then deliver, etc., it with the documents, etc. 

 

Perform the following operations as necessary: 
Download data sent to the reception system 

 Page 181 "Download sent data" 

 
Check a cover letter when there are documents, etc., that are required to be submitted by delivery, 
etc.  

 Page 182 "Check a cover letter" 
Save a reception result 

 Page 183 "Save a reception result" 
Download a certificate of an electronic application, etc. 

 Page 184 “Download a certificate of an electronic application, etc.” 
Additionally send an appendix, etc. 

 Page 186 "Additionally send an appendix, etc." 
Check a notification from the reception system 

 Page 188 "Check a notification" 
Create a tax return, etc., from a notification 

  Page 189 "Create a tax return, etc., from a notification" 
Validate a signature attached to a message or certificate of an electronic application, etc. 

 Page 191 "Validate a signature attached to a message 

or certificate of an electronic application, etc." 

After sending a tax return, application, etc., additionally send image data of attachments from the 

reception notice 

 "19-3  Additionally send image data of attachments from a 

reception notice of a tax return, application, etc.” 

 
 

When the reception result is an error 

After you send a tax return, application, etc., the reception system checks the 
received data. 
If there are any problems, it stores an error message into your message box (or the 

message box of a tax accountant, etc., when he/her sent). 

Check the error information, correct the data of the tax return, application, etc., and 

then sent it again. 

When you cannot solve the problem, contact the help desk.  

At a time 
like this 
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11 Checking Reception Results 

 

 Download sent data 

To save data you sent to the reception system as a file, perform the following operation: 

１ Click [Download]. (The following is the "Message details" screen).  

 

２ Specify a save location, and then enter a file name. 

 

３ Click [Save]. 

The downloading will be started and the progress will be displayed. 
A message "Downloading is complete." will appear. 

 

 
Hint 

Sent data is saved as an XML file (with the extension .xtx). 

４ Click [Close].  

You will return to the original screen. 
 

１ 

３ 

２ 
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 Check a cover letter 

When a cover letter is necessary, perform the following operation. 
 

 
Hint 

When there are any documents that are required to be delivered, etc., in writing, etc., in 

addition to the sent data, print a cover letter, and then deliver, etc., it with the documents, etc., 

that are required to be delivered, etc. 

１ Click [Display a cover letter] (the following is the "Message details" screen).  

 

２ Check the content of the cover letter. 

 

When the cover letter contains multiple pages, click "Previous page" or "Next page" to move 

to another page. 

３ Click [Print]. 

The "Statement print setting" screen will appear. Click [Print] in the "Statement print 
setting" screen to print the cover letter. 

４ Click [Close]. 

You will return to the "Message details" screen. 

１ 

４ 

２ 

３ 
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 Save a reception result 

Saving a reception result allows you to view it even when you have logged out of the 
reception system. 
To save a reception result, perform the following operation: 

１ Click [Save] (the following is the "Message details" screen).  

 

２ Specify a save location, and then enter a file name. 

 

３ Click [Save]. 

The message will be stored into the specified save location and you will return to the 
original screen.  

 

 
Hint 

A message is saved as an XML file (with the extension .xml). 

 

１ 

２ 

３ 
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 Download a certificate of an electronic application, etc. 

When you send a tax return, application, etc., to the reception system, a certificate of the 
electronic application, etc., is issued to prove that you filed the electronic application. To 
save a certificate of an electronic application, etc., as a file, perform the following 
operation: Incidentally, note that a certificate of an electronic application, etc., is not 
issued for the following procedures: 

 Notification of start 

 Payment information registration request 

１ Click [Request delivery] (the following is the "Message details" screen). 

 

２ Specify a save location, and then enter a file name. 

 

３ Click [Save]. 

The downloading will be started and the progress will be displayed. 
A message "Downloading is complete." will appear. 

４ Click [Close]. 

Validate the signature. 

 

５ 

３ 

２ 

１ 
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５ Click [OK]. 

The electronic signature will be validated using the government shared certification 
authority (application certification authority 2) as a trust anchor (initial trust point) and the 
validation result and information of the electronic certificate used for the signature will be 
displayed. 

６ Check the information, and then click [OK]. 

A certificate data sheet of an electronic application, etc., will be displayed on the browser 
and you will return to the "Message box" screen. 

 
 

 
Hint 

The certificate file of an electronic application, etc., is saved as an XML file (with the 
extension .xml). 
To validate the signature attached to the certificate file of an electronic application, etc., you 
saved, perform a signature validation in the option. 

Page191 “Validate a signature attached to a message 

or certificate of an electronic application, etc.” 
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 Additionally send an appendix, etc. 

For the procedures shown below, you can additionally send an appendix, etc., from message 
details: 

 Procedures related to corporation tax returns 

 Procedures related to consumption tax returns filed by corporations 

１ Click [Additionally send] (the following is the "Message details" screen).  

 

２ Select an additional sending appendix to be sent in the "Additional sending appendix 
list" screen.  

 

 

 
Note 

The "Additional sending appendix list" shows only additional sending appendices that satisfy 

the following conditions: 

• It is already signed. 

• It has the same user identification number as that of the procedure stored in the reception 

notice. 

• It is an additional sending appendix corresponding to the procedure stored in the reception 

notice. 

• It is an additional sending appendix of the same year as the procedure stored in the 

reception notice or an additional sending appendix within last five years. 

３ 

２ 

１ 
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11 Checking Reception Results 

 

３ Click [OK]. 

A sending confirmation message will appear. 
 

４ Check the message, and then click [OK]. 

The sending of the additional sending appendix will be started and the progress 
will be displayed. 

 

After the sending is complete, the dialog will close and the "Immediate notice 
result display" screen will appear. 

 

 

 

 

 

Check the immediate notice result.  

 "10-2 Check an immediate notice” 

 

 

 

 Next 
operation 
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 Check a notification 

When there is a notification from the reception system, perform the following operation to 
check the notification. 
Incidentally, there are following notifications: 

 About final tax returns of an income tax, special reconstruction income tax, 
consumption tax, and local consumption tax and tax returns of a gift tax 

 About final tax returns of a corporation tax and local corporation tax 

 About final tax returns of a consumption tax and local consumption tax 

 About consolidated final tax returns of a corporation tax and local corporation tax 

 About notifications of individually attributed amount, etc. 

 About provisional returns of a corporation tax 

 About interim returns of a consumption tax and local consumption tax 

 About consolidated provisional returns of a corporation tax 

 About notifications of a tax payment by transfer account, etc. 

１ Click [Notification] (the following is the "Message details" screen). 

 

 
 

１ 
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２ Check information of a notification. 

 

 

３ Click [×] at the top right of the screen. 

You will return to the "Message details" screen. 
 

 Create a tax return, etc., from a notification 

Regarding the following notifications, you can create a tax return, etc., from information of 
a notification.  

 About provisional returns of a corporation tax 

 About interim returns of a consumption tax and local consumption tax 

 About consolidated provisional returns of a corporation tax 

１ Click [Create a tax return, etc.] (the following is the "Message details" screen). 

 

１ 
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２ In the confirmation message screen, click [OK]. 

３ Enter "Name of the tax return, etc." 

 

 
Note 

Names of existing tax returns, applications, etc., cannot be used. 

４ Click [OK]. 

A statement will be selected in accordance with the information of the notification and the 
basic information of the tax return, application, etc., will appear. The information of the 
notification will be automatically reflected to each item of the basic information screen and 
statement. 
 

 

 

 

 

Check basic information of the tax return, application, etc. 

 "6-2 Register basic information of a tax return,

 application, etc." 

 

Next 
operation 

３ 

４ 
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 Validate a signature attached to a message or certificate 

of an electronic application, etc. 

１ From "Options" in the menu button, select "Validate a signature". 

 

２ Click [Browse…], and then select a message or certificate file of an electronic 

application, etc., you want to validate its signature. 

３ Click [Validate]. 

The electronic signature will be validated using the government shared certification 
authority (application certification authority 2) as a trust anchor (initial trust point) and the 
validation result and information of the electronic certificate used for the signature will be 
displayed. 

４ Check the information, and then click [OK]. 

You will return to the "Validate a signature" screen. 

１ 
２ 

３ 
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11 Checking Reception Results 

 
 

 
Note 

The government shared certification authority (application certification authority 2) is used as 

a trust anchor (initial trust point) for validation even when you have changed the trust anchor 

(initial trust point). 

 
 

 
Hint 

When you validated a certificate file of an electronic application, etc., its content is displayed 

in the browser by clicking [Display a certificate]. 

 
 

 

 

This is the end of the explanation of the series of basic operations of electronic tax return 

filing, from Chapter 4 to Chapter 11. 

Various procedures such as electronic tax payment will be described in Chapter 12 and 

later." 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After 
 this 
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